WHO TO CALL AND WHERE YOU CAN GET HELP





· If you're a victim of identity theft and the U.S. Mail is involved, call your nearest Postal Inspection Service office and local police. 

· Visit the Federal Trade Commission's Web site (listed below), which is the federal government's central consumer assistance and information center. The FTC provides educational materials and self-help tools, as well as an online reporting form. The FTC also maintains a toll-free hotline at 1-877-ID-THEFT (1-877-438-4338), with consumer counselors available to assist victims.

· If you've had bank accounts set up fraudulently in your name, call these check guarantee companies, they can flag your file so that counterfeit checks will be refused.: 

· Telecheck at 800-366-2425

· International Check Services Company at 800-526-5380. 

· If fraudulent charges appear on your account, call the Consumer Credit Counseling Service for help in clearing false claims from your credit report. 

· 800-388-2227

· Report credit card fraud to one of the major credit reporting agencies, either online or by phone. (Due to a recent change designed to help consumers, you can report the incident to any of the three agencies, as they now share a common database.)
· Equifax:  800-525-6285

www.equifax.com
· Experian:  888-397-3742

www.experian.com
· TransUnion:  800-680-7289
www.transunion.com
VISIT THESE WEB SITES FOR MORE INFORMATION ON ID THEFT:
U.S. Postal Inspection Service: www.usps.com/postalinspectors 
Federal Bureau of Investigation:  www.fbi.gov 
Internet Crime Complaint Center:  www.ic3.gov 
Nat’l Consumer’s League Internet Fraud Watch: www.fraud.org/welcome.htm 
Federal Trade Commission: www.consumer.gov/idtheft  
U.S. Secret Service: www.secretservice.gov  
OnGuard Online:   www.onguardonline.gov 
Department of Justice: www.usdoj.gov/criminal/fraud.html  
Pennsylvania Credit Union Assoc.: www.pcua.coop/frauddoctor   

Federal Deposit Insurance Corporation: www.fdic.gov/consumers 
LooksTooGoodToBeTrue: www.lookstoogoodtobetrue.com 
Emergency Financial First Aid Kit: www.ready.gov/america/_downloads/eefak.pdf 
WEB SITES FOR MAJOR CREDIT CARD COMPANIES:
American Express: www.10americanexpress.com/sif/cda/page/0,1641,21372,00.asp 

Discover:  www.discovercard.com/discover/data/faq/online_security.shtml  
MasterCard: www.mastercard.com/us/personal/en/securityandbasics/identitytheft/index.html  
Visa: www.usa.visa.com/personal  
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